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Tai sao can Rovo Agents?

Rovo agents L& nhirng “dong ddi Al” gidp diéu phdi (orchestrate) céng viéc trén todn bd cdc coéng cu
doanh nghiép, két n6i con ngudi, kién thirc v workflow & bét clr noi ndo chiing ton tai.

Bang cdch ty déng hda cdc tdc vy lEp lai va dua ding nglr cdnh vao ding thdi diém, chidng gitp cdc d6i
nhém: hop tdc nhanh hon, tp trung vao céng viéc cé gid tri cao hon, tao ra két qua tot hon — bat

ké cdéc cong cu ndo dang ndm trong tech stack clia ban.

Hiéu vé Rovo agents: Cac khdi
xay duw’ng cua automation

Agents la cdc hé thng dugc digu khién bdi Al, c6 kha nding thuc hién cdc nhiém vu cu thé bang cdch két
hop instructions (chi dﬁn), knowledge (ki€n thirc), skills (ky ndng), triggers (kich hoat). Sau dé duoc
t&ing crd'ng bdng kha ndng reasoning cla Al. Trong hé sinh thdi Atlassian, Rovo agents déng vai trd L&
orchestrator, gitip tu ddng héa workflow, tao ra két qua xuyén sudt nhiéu san pham. Agents cé thé xudt

hién trong chat, dugc goi trong automation odc dugc nhing truc tiép vao céc business process.

O cép do téng thé, Rovo agents gidng nhu nhirng ddng ddi do, cé Mdt vai trd rd rang, quyén truy cap
vaio knowledge clia t0 chirc, kha néng thuc hién hanh ddng thay cho ban
Cdc agent nay chay trén mot l&p dir liéu chung goi la Atlassian Teamwork Graph, két ndi con ngudi, céng
viéc, muc tiéu, kién thirc trén Jira, Confluence, cdc cdng cu bén thir ba va nhiéu hé théng khdc, diéu nay cho
phép agent hiéu va reasoning duyra trén ngilr cdnh thuc clia t6 chire, thay vi coi mdi tai liéu nhur mot manh
thong tin riéng Lé.
Rovo agents khdng chi gi¢'i han trong céc san phdm Atlassian. Chiing cé thé két ndi toan bd hé
sinh thdi céng cu clia ban thédng qua ho'n 50 connectors hoac gan nhw bat ky (rng dung nao
thong qua Model Context Protocol (MCP). Ban cé thé tu ddng héa workflow va diéu phéi cong
viéc trén tat cd cdc cdng cu yéu thich cia minh. V&i Rovo, Al teammates cla ban ¢é cédi nhin

todn canh, khéng chi céc silo dir liéu roi rac.

- ¢
cACHE
.
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Céc thanh phan cot 16i cia mot Rovo agent

M&i Rovo agent dugc xdy dung tir mot s6 khdi cu tric co ban.

) ) ) )
ry o ‘, o
H
INSTRUCTIONS KNOWLEDGE SKILLS SCENARIOS
AND TRIGGERS

Instructions (agent prompt/behavior)

Dady la “ban mé ta cdng viéc” va “s6 tay van hanh” clia agent. Instructions xdc dinh:

+ Vai tro va muc tiéu cla agent (nhirng gi nén va khéng nén lam).
« Céc budc can thyc hién dé hodan thanh nhiém vu.
« Ngir diéu va guardrails can duy tri (vi du: chinh xdc vs m& réng).

« Trong Rovo Studio, ph@n ndy ndm trong behavior clia agent, scenario instructions.

Knowledge

La dir liéu v& nglr cdnh ma agent cé thé sir dung. Bao gom:

. Cdc cdng cu bén thir ba két ndi vao Teamwork Graph (vi du: SharePoint, Google Drive).

. Cdc ngudn Atlassian nhu Jira projects, Confluence spaces.

. Cdc quy tic nghiép vu hodc template cu thé dugc tham chiéu thédng qua Confluence Smart Links.

+ Knowledge c6 thé rOng (toan bd Teamwork Graph) hodc gi&i han trong mdt domain cu thé
(vi du: knowledge base cla IT helpdesk).

Skills (actions and plugins)
La cdc cdng cu ma agent cé thé dung dé doc hodc thay déi cdng viéc:

« Doc dir liéu: truy van Jira issues, tim ho so khdch hang, ly cdc ticket gan day.

« Thyc hién hanh ddng: tao hodc cap nhat Google Docs, tao Jira issue, viét nhdp Confluence
page, ddng Slack message, goi APl bén ngodi qua Forge/MCP skills, gtri Microsoft Teams
message, giri email qua Google.

« Skills bién agent tir mot chatbot chi tra l&i thdnh mdt dong ddi chi déng cé thé thic
déy coéng viéc.
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Scenarios and triggers

Dé trdnh viéc chi dung mot prompt duy nhét dé bi l6i, agent c6 thé cé nhiéu scenarios, mbi
scenario dai dién cho mot nhiém vu cu thé. (vi du: triage feedback, viét release notes, viét bai

community). M®i scenario cé:

. Instructions riéng, knowledge riéng, skills riéng.

« MOt trigger dé xdc dinh khi ndo scenario dé dugc sir dung dura trén user intent hodc
event context.

. Scenario mac dinh (default scenario) sé dugc dung khi khéng trigger nao khép.

K&t hop véi admin va workplace settings cla Rovo, cdc team ¢ thé trién khai agent véi guardrails rd
rang. Ban cé thé quyét dinh agent két nbi cdng cu ndo, scenario ndo kha dung cho user ndo, mlrc db tu

dong héa cla agent.

TAt ca cdc thanh phan nay duoc diéu phoi bai LLM (Large Language Model) - déng vai trd nhu “bd ndo” cla

agent, quyét dinh cdch hiéu request, knowledge ndo can tim, skill ndo can goi, scenario nao phu hgp nhat.

Controls, guardrails, and governance

Scenarios va triggers cling déng vai trd nhu co ché ki6m sodt manh mé. Bang céch gi6i

han chat ché scenario instructions, knowledge sources, skills, ban cé thé:

. Gi&i han dir liéu ma agent duoc truy cap.

. Kiém sodt hainh dong agent dugc phép thyc hién (vi du workflow nhay cdm nhu HR
hodc finance) chi chay khi cé trigger cu thé.

+ Tao scenario read-only va action-oriented riéng biét gitp trién khai automation

mOt cdch an toan theo tirng giai doan.

Piéu gi xay ra khi user (hoac automation)
gur’i mot prompt?
Du la con ngu¢i nhap liéu trong chat hay automation rule goi agent, lubng xtr ly co ban déu gidbng nhau:

I. Al hiéu request vai context

LLM doc prompt, cudc hdi thoai hién tai, input cé clu tric (vi dy: Jira issue fields), sau dé sé& xdc dinh

intent cla user va chon scenario phu hgp nhét hodc quay vé lai default scenario.

Atlassian’s Guide to Rovo Agents ;‘édndglio



I. Quyét dinh knowledge vé skills can dluing
Dua trén cdu hinh clia scenario, agent sé:

i. Tim kiém knowledge sources phu hop (vi du: Confluence space, Jira project, app dé& két nai),
hoac

ii. Chon skills can str dung, chdng han nghién ctru cdc issue lién quan, &y lich sir khdch hang, téng
hop feedback gan day.

Il. Reasoning, orchestration va thu'c hién hanh dong

Agent sau dé sé:

i. Téng hop thdng tin tir nhiéu ngudn bang LLM.
ii. Ap dung business rules trong instructions ( va tham chiéu template hodc rule pages bét ky).
iii. Sau dé cé thé thuyc hién hanh dong nhu:

1. Tao hodc cdp nhéat Jira issues, tao JPD ideas.
2. Viét hodc cp nhat Confluence pages.

3. GUrithéng bdo qua Slack hodc tools khdc nhau.

Ill. Xdc nhan va tém tat két qua
Cu6i ciing agent sé:

i. Trave tém tat dé doc cho ngudi dung va dua ra khuyén nghi buéc tiép theo..
ii. Ngodira agent cé thé xuét structured output chdng han JSON dé automation cé thé phan nhénh
quyét dinh (vi du truo'ng ho'p chi tao Jira Product Discovery ideas méi khi feedback that sy la theme mai).

Trong thurc té, Rovo Agents cé thé lam nhiéu thir hon thay vi chi trd o cdu hai, Rovo cé thé gitp:

& Loai bo céng viéc lEp lai, chdng han tém tdt meeting notes va nhém hdang trdm
feedback tickets.

@ Giai quyét van dé nhigu budc, chdng han phén loai feedback khdch hang, so sénh véi

roadmap, v chi tao idea mé&i khi can.

, Cai thién quyét dinh bdng cdch t6ng hop context tir Atlassian va cdc tool khéc va
trinh bay theo dang actionable.

Béng cdch két hop cdc instructions, knowledge, skills va cdc yéu t8 kich hoat trén nén Teamwork Graph,
céc tdc nhan Rovo trd thanh nén tang cho qué trinh ty ddng héa ddng tin cay, tir dau dén cudi trén céc

san pham clia Atlassian va hon thé nira.
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Khi ndio nén dung Chat, Agents, hoac két ho'p?

Trong hé sinh thdi Rovo, chat vai agents phuc vu hai muc dich khéc nhau nhung bé tro 1an
nhau. Hiéu rd khi ndo nén str dung tirng loai sé gidp ban tan dung Al hiéu qua hon.

Chat

Chat phu hgp nhat khi ban cdn mot turong tdc ngay lap tirc, mang tinh ad-hoc va
duogc diéu khién bai con ngudi. Né duwgc t0i tru cho viéc tra clru nhanh, cdc cdu hoi
mang tinh khédm phd, lam rd théng tin, va nhirng quyét dinh mot [an khi con ngudi sé

la ngudi thyrc hién hanh déng dura trén cau tra Lo

. Ly tudng cho cdc tim kiBm nhanh, cdc budc khéc phuc sy ¢6 (troubleshooting), brainstorming, hoéc
lam rd cdc quy tac san phdm/quy trinh ngay tai thdi diém can thiét.

« Phu hgp khi ngudi ding mong dgi su trao d6i qua lai mang tinh hdi thoai va thurc hién cdc budc
ti€p theo MmOt cdch thu cdng (khéng cé téc ddng tu ddng).

« Chi phi thiét lap thép: khéng can clu hinh pham vi knowledge, skills, scenarios, hodc automations.

T )
Vi DU:
Hoi Rovo Chat “Lam thé ndo dé reset VPN (Virtual Private Network) clia t6i?” - Ban sé ngay l4p tlc
nhan dugc cdc hudng dan rd rang theo tirng budc hodc cdc lién két truc ti€p dén cdc tai nguyén lién
quan trong knowledge base cla ban, dé ban khéng can phai tu tim kiém trong tai liéu.
Rovo Chat hiéu cdc cau hdi hé trg IT phb bién va cé thé dién giai cdc tir viét tat nhu VPN, tu ddng
huéng dan ban dén céc budc troubleshooting hodc cdc tai nguyén hd trg phl hop.

_ J

Agents
Agents phu hgp nhat khi céng viéc can ap lai, mang tinh xdc dinh (deterministic), " '
nhiéu budc, hodc tich hgp v&i cdc hé thdng khdc. Ching dugc thiét ké dé diéu phoi \

@

cdc tdc vy, goi cdc skills (tao Jira items, cdp nhat Confluence, goi API cla bén thir e
ba), va chay theo lich hodc theo trigger sy kién.

+ SUr dung khi workflow cé tir 2 buédc trd lén, yéu cau téng hop dir liéu, tich hgp vGi
cdc céng cuy, hodc phai chay tu dong (theo lich hodc theo su kién).
« Str dung khi ban can dau ra ¢é cu trac (vi du: JSON) dé automations cé thé phén nhdnh,
ldp va tao cdc artifact mdt cdch xdc dinh.
« SUr dung khi ban mu6n cé giong diéu/guardrails nhat qudn cho nhiéu téc vu lién quan, thiét lap

behavior chung va chia c6ng viéc thanh cdc scenario dé ddm bao instructions ludn ddng tin cay.
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Vi DU:

Bang cdch xdy dung mot Rovo Agent déng vai trd trg ly phan loai feedback, ban s& cé mot Al assistant
lién tuc quét cdc kénh phan hoi clia khdch hang (nhu support tickets, binh ludn NPS va céc dién dan
cbng ddng), nhédm cdéc binh luan lién quan thanh cdc theme rd rang, kiém tra backlog hién cé trong JPD

(Jira Product Discovery), va ty d0ng tao cdc work item idea mai khi phét hién cdc nhu cu chua dugc

ddp rng hodc cdc khoang tréng.

Thay vi phai doc thi cong, gén tag va loai bo triing ldp céc feedback, ban cé thé nhan dugc mot cdi
nhin cé cAu trdc va dugc uu tién vé nhirng gi khdch héing dang yéu cau, kém theo cdc lién két truc
tiép dén feedback gbc va dén cdc idea lién quan trong Jira Product Discovery (JPD - sdn phdm cla

Atlassian dé ghi nhan, uru tién va quan ly céc y twd'ng san pham).

Khi ndo nén str dung ca hai

Cé6 nhidu trudrng hop Rovo Chat va Agent két hop v&i nhau sé t6i uru nhat: bat dau v&i chat

~

dé khdm phd, sau dé chuyén quy trinh d& dugc xdc nhan thanh agent khi ban can kha

ndng lap lai, automation hodc tich hop.

« SUr dung chat dé thir nghiém prompt, thu thap vi du va xdc nhan dinh dang dau ra mong mu6n..

« Sau khi xéc nhan, xdy dwng mot agent scenario st dung cdc instructions dé, gan céc

knowledge sources va thém skills cho automation.

+ Vi du workflow: thir nghiém “draft release notes” trong chat = chuyén prompt thanh mdt agent

scenario v&i trigger + skills cia Confluence/Jira = L&n lich chay bdng automation rule.

Checklist quyét dinh - “T6i nén diing Rovo Chat hay Agent?”

Daéy c6 phai ld mot cdu hoi mot [an hodc thinh
thoang ma&i xuét hién khéng?

Nhiém vu nay cé duoc lap lai thuwong xuyén

hodc & quy mé lon khdong?

Cé can trai qua nhiéu budc hodc nhiéu hé théng
(Jira, Confluence, API cla bén thir ba) khéng?

Ban cé can dau ra & dinh dang cé clu truic

(JSON) cho automation phia sau khéng?

Ban c6 muln né chay ty déng theo lich
hoac theo su kién khéng?

Ban cé can sy trao doi, tim hiéu qua lai hoac
phdn dodn ad-hoc b&i con ngudi khéng?

,_%
,_%

_%.

__>

Em

IXA\'il két hop Jira automations

Trong mét s6 trudng hgp cé thé
m két hop: chat dé khdm phd, agent dé
van hanh chinh thirc (production).

NéEu ban nhan thdy minh ldp lai cing mot prompt hodc cing mot quy trinh nhiéu lan, hodc néu workflow cla ban

bao gdbm nhiéu budc, trigger hodc tich hgp, thi xdy dwng mét agent sé la cdch ti€p can tét nhat.

Atlassian’s Guide to Rovo Agents ‘éandglio
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Cdc yéu td dé cé thé build
mot agent hiéu qua

Trudc khi bat dau, hdy lam rd vdn dé ban muén giai quyét. Haly vach ra workflow, xdc dinh cdc buéc va
tim cdc co hoi dé ty dong héa hodc don gian héa. MOt problem statement tap trung v mot blrc tranh rd
rang vé quy trinh hién tai sé gitp viéc thiét ké agent dé dang hon nhiéu, va gidp agent mang lai gid tri
ddng tin cay thay vi chi l&d mdt “Al helper” mo ho.

« Chia cdc prompt phirc tap thanh céc scenario dé quan ly dé tang do tin cay.

+  Xdc dinh r3 instructions, knowledge sources va skills can thiét cho tlirng scenario.

+ SUr dung behaviors dé thiét lap giong diéu va su nhat qudn cla agent gilra cdc scenario.

« Thir nghiém va lap lai (test and iterate).

Cubi cling, hdy dam bao ca dbi ngili cing nhau hop téc véi ban, vi agents cé thé tro thanh céc tai san lau
dai. Agents cé thé dugc dong s& hiru va quan ly bdi cdc nhém, khéng chi bdi cd nhan. Diéu nay cho phép

ban phén chia trdch nhiém clp nhat, gidm sdt va phan (rng v&i sur c6 cho nhiéu thanh vién trong nhém.

Hdy dam bao rang ban tai liéu héa cdch agent hoat ddng, chi dinh rd ngudi chiu trdch nhiém, va khuyén
khich cdc nhém ddng gép thém scenario, vi du va cai tién dé€ agent ti€p tuc phdt trién cing v&i workflow

Céc yéu to quan trong khi xay
du'ng agent hiéu qua

Thiét ké mdt agent hiéu qua bat dau tir trurdc khi ban viét instruction dau tién.

Nhirng agent thanh céng nhat dugc doi xir gidng nhur mdt product: ching ¢é muc dich rd rang, doi tugng
ngudi dung xdc dinh va cdc prompt duoc viét dé dam bao do tin cdy, khéng chi dé sdng tao. Trong
phan nay, ching ta tap trung vao cdch dinh hinh “job description” cla agent, vi€t instructions rd rang vé

cé thé lap lai, sr dung examples, templates va structured outputs dé dat duoc két qua nhat qudn.

Hdy coi nhirng thur'c hanh m&u nay nhu mét playbook dé bién mdt mé hinh Al manh mé& thanh mot
ddng doi do ddng tin cdy, hanh xir theo dling ky vong cta ddi ngli méi khi dugc goi.

+
4
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Céch van dung agent ciia ban giong nhu’ mot thanh vién
mo’i trong nhém

Xac dinh rd vai tro va muc tiéu

Hdy coi ddy nhu mét ban mé ta cdng viéc: agent chiu trdch nhiém giai quyét van
dé gi, nhirng gi ndm ngodi pham vi, va ban sé do lwdng thanh cdng nhu thé nao?
Mot vai trd dugc giGi han chat ché (vi du: “tém tat clp nhat tuan cla team” hodc
“phén loai yéu cau dén thanh ba loai”) sé gilp viéc thi€t ké prompt, chon ngudn
dir liéu pht hg'p vai trédnh hanh vi ngodi mong dgi dé dang hon nhiéu.

Viétinstructions nhu’ thé agent khdng cé batky ngir canh néo trué'c dé

Hdy viét rd rang va theo tirng budc. Hay gia dinh rdng dé la mot ngudi vira gia nhap
team vao ngay dau tién va chua tirng thly cdc quy trinh cla ban trudc day. Hay mé
ta day dd chudi hanh ddng, cdc diém quyét dinh va cdc quy tdc nghiép vu ma ban
thudng gidi thich cho mdt nhén vién mai. Cang loai bo sy mo ho (“trudc tién lam X,
sau dé lam Y, chi khi diéu kién Z xay ra”) thi agent cang dé dy dodn va ddng tin cay.

Cung cap ca vi du tot va vidu xau

Diéu ndy gidp agent cé khung tham chi€u dé dua ra két qua nhét quén hon. Hay
str dung lién két dén template hodc quy tac nghiép vu khi cé thé. Gibng nhu khi
ban cho mét nhan vién m&i xem cdc ticket, tai li€u hodc céng viéc trudec day, hdy
cung cdp cho agent cdc vi du cu thé vé “két qua t6t” tréng nhu thé nao, cling nhu
nhirng diéu can trénh.

SU dung markdown hoac bang cho structured outputs

C&u trdc L& yéu t0 bi€én mot cdu tra loi dang tu do thanh thir ¢6 thé téi sir dung va ty
ddng héa. Haly yéu cau agent phan hdi bang tiéu dé, danh sdch hodc cdc cot bang c6
dinh dé ta cé thé doc nhanh va cdc cdéng cu phia sau cé thé phéan tich két qua ddng
tin c8y. D6i v&i workflow phirc tap hon, ban tham chi c¢é thé dinh nghia cdc schema
don gian (vi du: cdc section dugc dat tén hodc cdc cdp key-value) ma agent phai

ludn tudn theo.

Lap lai dwa trén thir nghiém thuc t& véa phan hoi

Phién ban dau tién chi la diém khdi d8u, khéng phai sén phdm cudi ciing. Hay
quan sdt cdch ngudi dung thuc sy stir dung agent, ghi nhan cdc trudng hop
théat bai va tinh chinh instructions, vi du hodc knowledge sources theo thai gian.
H&y coi mbi lan 3p lai giéng nhu huén luyén mét ddng ddi ma&i: cung cdp huéng
dan r& rang hon, mau t6t hon va quy tic cdp nhat khi quy trinh ctia ban thay déi.

Atlassian’s Guide to Rovo Agents ;\éandylio
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Conversation starters va
scenario triggers

Trong khi cdc vi du conversation starter cé thé gilip ngudi dung trong tdc v&i agent, trong tdm nén nam &
scenario triggers, tirc l& nhirng cdu l&nh rd réing dyra trén y dinh (intent) gidp hudng agent dén ding
scenario. Hdly coi conversation starters nhu cdc diém bat dau than thién (“Hoi trg ly HR vé quyén loi cla
ban”), cdn scenario triggers L& tin hiéu chinh xdc ma agent dung dé quyét dinh phai lam gi (“Kiém tra s
ngdy PTO cla téi trong quy ndy”). Cdc scenario trigger dugc thiét ké tot sé giam sy mo' ho, cai thién do
chinh xdc khi dinh tuyén, lam cho hanh vi cla agent tré nén dé dy dodn hon.

Héy str dung ca vi du tich curc va tiéu curc dé tinh chinh triggers. Hay cho agent (va ddi clia ban) thay thé
ndo la mét trigger “t6t” cho mdi scenario, chang han né phai cu thé, dinh huéng hanh déng va gan véi
mot két qua rd rang thay vi cdc trigger “xau” vi qud mo ho hodc thi€u dinh hudng.

" vipy:

“Phan loai ticket nay thanh incident, service request hodc question” la mt trigger t6t, con chdng
han nhu “GiGp vGi ticket” thi khéng nhu vay. Theo th&i gian, ban cé thé thu thap cdc truy vén
thyc té cla ngudi dung, gdn nhdn truy vdn ndo nén hodc khéng nén kich hoat scenario, va dua
chiing tro lai lam vi du huén luyén dé cai thién d6 chinh xdc.

NG J

Trdnh str dung céc trigger chi gdm mot tir; thay vao dé, hdly cung cép nhirng cum tir gidu nglr cdnh phan
dnh chinh xdc y dinh thuc sy clia ngudi dung. Mot tir don & nhu “report” hodc “access” cé thé mang
nhiéu y nghia khdc nhau, khi€n agent khé lua chon ding scenario mt cdch ddng tin cay. Thay véo dé,
héy str dung cdc cum tir ngdn béng ngén ngi tu nhién thé hién rd ca hanh dong va déi tuong, chdng han
nhu “Tao bdo cdo sy cd hdng tudn cho nhém clia t6i” hodc “Yéu cau quyén truy cdp vao dashboard

marketing.”

Nhirng trigger gidu nglr cdnh nhu vy gilp agent dé dang phén biét cdc workflow tuong tu nhau,
gidm cdc trudng hgp kich hoat sai va ddm bdo ngudi dung nhanh chdng di vao trai nghiém thuc
sy gidi quyét van dé cua ho. /

\
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Explore practical use cases

Rovo agents hién dd hd trg mot loat workflow tir engineering dén HR dén product management.

Chuing phét huy hiéu qua nhat & nhirng noi cdng viéc ldp lai, nhidu budc hodc can tdng hop ngir

canh tir nhiéu céng cu va bién né thanh cdc két qua rd rang ¢ thé hanh dong.

Nhirng vi du ndi bat:

Issue organizer

Ty dong xem xét cdc issue
trong backlog, nhém cdc cong
viéc lién quan, di chuyén issue
vao sprint phu hgp va gdn
chuiing cho epic hodc owner
ddng. Diéu nay gilp cdc team
gilr cho board ludn sach va
tap trung ma khéng can nhiéu
gi& grooming thu cong.

T
| W7

Release notes drafter

Lay théng tin tir cdc Jira issue
nhu summary, labels va fix
versions, sau dé bién chdng
thanh cdc release notes ro
rang, than thién v&i ngudi
dung. Agent cé thé dé xuét ban
nhdp d4u tién dé team nhanh
chéng review, chinh stra va
publish lén Confluence hodc

chia sé v&i bén lién quan.

v 0

a2

Employee onboarding

Tao cdc ké hoach onboarding
dugc cd nhén héa, két hop
cdc chinh sdch HR, tai liéu
theo vai tro va cdc nghi thirc
(ritual) cla team. Agent cé
thé tao checklist, danh séch
tdi liéu can doc va ké hoach
theo tirng tuain dé gildp nhan
vién m&i bat nhip nhanh hon
va nhat qudn hon.

Day chi L& cdc diém khai dau: khi ban hiéu cdch mbi use case két hgp instructions, knowledge va skills,

ban cé thé két hop lai dé tao ra cdc agent phlu ho'p v&i workflow riéng clia team.

Bat dau khd'i tao Rovo Agent

S8n sang chuyén tir “zero” dén “hero” v&i Rovo chura? Hay bat dau bdng cdch trién khai mét nhém thuc
hanh tap trung gon nhe v&i mét du dn nhd nhung cé gid tri cao. Hoc cdc khdi niém cot 18i, theo d&i mot vi

du end- to-end, sau dé trién khai mdt agent don gian va cai tién dua trén céch sir dung thuc té.
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Bat dau nhanh mot project

Xay dwng mét agent duy nhat nhung cé téc dong L&' trong 4 bu¢'c. Mi buGc dl nho
dé cé thé hoan thanh trong 1 hay 2 ngay.

1. Viét mot preblem statement dai mot doan, xdc dinh rd ngudi dung va két qua mong mudn.
2. Soan m0t scenario do'n gian v&i 3-4 behavior (greeting, thu thap input, thuc hién hanh déng, xdc nhéan).

3. Trién khai scenario trong Rovo Studio va chay 5 bai test ndi b6 v&i ddng nghiép.
4. Ph4t hanh cho m6t nhém pilot nho, thu thap phan hoi va lap lai.

Hdy bat dau v&i mot use case cé pham vi hep (vi du: phan loai ticket dén, tém tdt meeting notes hodc
tu dOng héa quy trinh phé duyét).

Pham vi hep = hoc nhanh hon va tdc déng cé thé dé do luong dugrc.

Best practice can tudn theo
Bat dau don gian va do ludng sém.

« Gilr agent dau tién chi v&i mét muc tiéu chinh.

« Thém telemetry dé theo ddi usage, success rate va hién thj thong bdo phan hdi sau méi session.
« SUr dung cdéc thay d6i cé version dé cé thé rollback nhanh.

« Thu thap it nhdt mét user quote dinh tinh mdi tuén trong giai doan pilot dé gilip wru tién cai tién.

~
o4 S ~ x
q:;pl Ké hoach de xuat30/60/90 ngay
. Hodan thanh khéa hoc nén tang, xem video va déng bai trong hub.
0-30 Ngqy Soan problem statement va scenario.
< Xdy dung agent trong Studio, chay thir nghiém va trién khai pilot cho
31-60 Ngay e N s
5-10 ngu&i dung. Thu thép phan héi dinh lwong va dinh tinh.
. Lap lai dua trén phan hoi, thém mot behavior hodc knowledge source, va
61-90 Ngay Ak
chuan bi ké hoach rollout cho team.
W,

Rovo agents m& ra kha n&ng quy md héa ty ddng trong td chirc khi ban két hgp viéc hoc v&i nhirng dy
én nhé nhung thuc té. Hady chon mot vdn dé rd rang, lam theo céc budc & trén va bat dau xdy dung ngay

hém nay dé mang lai gid tri cé thé do lwdng dugc cho ddi ngli clia ban.
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Hdy thu Rovo ngay hom nay

Céc t6 chlrc d& dat nhirng thanh cdng nhét dinh ngay ca khi Rovo van
con & giai doan dau: nhirng team coi agent nhu dong doi

thyc sy vGi vai trod ré rang, instructions manh mé va vong lap hoc-xay
dung chét ché sé dat dugc tdc ddng nhanh nhat va bén virng nhét.

Hdy bat dau nho, chon mot workflow cé gid tri cao va str dung cdéc thyc
hanh trong hué'ng dan nay dé thiét ké mot agent ma team clia ban cé
thé tin twd'ng va ti€p tuc phat trién theo thai gian.

Hdy bat dau thar nghiém véi cac ddng ddi Al cua riéng ban va
khém phd céch Rovo Agents cé thé chuyén doi workflow cuia ban.

D& xem Rovo Agents c6 thé lam duo’c nhirng gi, hily lién hé vé'i
chiing t6i ngay hom nay.

P: +84 283 995 4888
E: business@candylio.com

Facebook, Linkedln: candylio
www.candylio.com
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